
Reminder 

E-MAIL 
Please let us know your 

email address, if you have 

one.  

Did you know you can or-

der your prescriptions or 

make an appointment 

online—please ask at  

reception for details. 

MOBILE PHONES 
 

Please remember to inform 

reception if you have a new  

mobile phone number. 

 

EMERGENCY CALLS 
 

For emergency calls during surgery hours telephone 02890 451000.  

Urgent requests will be given prompt attention by the receptionist 

and the doctor will be informed.  It will be necessary for the recep-

tionist to ask some details regarding the condition of the patient in 

order for the doctor to assess the urgency. 

 

If the call is not deemed urgent  your number will be taken and the 

doctor will call you after surgery or you may be asked to call back 

after surgery hours.  

Eastside surgery Eastside surgery   
                                                                CARING IN THE  HEART OF EAST BELFASTCARING IN THE  HEART OF EAST BELFAST  

Surgery Telephone numbers 
 

Reception                               90451000 

Repeat Prescription Line       90451212 
 

If you need to speak to a doctor in an 

emergency between 1pm and 2pm please 

call the emergency number:      
 

07549 634564  
 

(This mobile number will  

only be live between 1pm and 

2pm) 
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PRESCRIPTIONS 
PLEASE REMEMBER:   

YOUR PRESCRIPTION WILL BE READY IN 48 HOURS, 

PLEASE DO NOT PHONE TO SEE IF YOUR PRESCRIPTION IS 

READY UNLESS ASKED TO DO SO BY RECEPITON 

APPOINTMENTS 
 

If you no longer need your appointment, please remember to phone the 

receptionist to cancel it, as another patient may need it. 
 

PLEASE REMEMBER appointments are for 10 minutes ONLY 

MenACWY VACCINE 

NEW VACCINE PROGRAMME FOR ALL 18 AND 19 YEAR OLDS   

(born between 2nd July 1997 and 1st July 1999) 

Plus young people under 25yrs attending university for the 1st time  

This vaccine protects against meningitis (inflammation of the brain) and  

septicaemia (blood poisoning) caused by meningococcal groups A, C, W and Y. 

 

http://www.clipart.com/en/close-up?o=3863053&memlevel=A&a=a&q=telephone&k_mode=all&s=1&e=12&show=&c=&cid=&findincat=&g=&cc=&page=&k_exc=&pubid=


Eastside  Surgery  

For Your Information 
.USEFUL TELEPHONE USEFUL TELEPHONE USEFUL TELEPHONE 

NUMBERSNUMBERSNUMBERS 

Belfast City Hospital 

90329241 

Royal Victoria Hospital 

90240503 

Musgrave Park Hospital 

90902000 

Mater Hospital 

90741211 

Ulster Independent Clinic 

Appointments 

90687444 

 

CONTACT NUMBERS 

When the Surgery is closed please 

use these numbers for urgent 

medical advice  
 

 

90796220 

(Out of Hours centre) 

6pm-8.30am Weekdays/all 

Weekend and during Bank 

Holidays 

 

 

The Minor Ailments scheme is available. 

This is a service provided by the local 

Community Pharmacists where they can 

give advice and treatment to patients 

without having to see your Doctor. To be 

eligible for the service you need to be 

suffering from one of the conditions 

covered by the service. Conditions currently covered are: 

Coughs and Colds, Headlice, Threadworms, Diarrhoea, 

Hayfever, Athlete’s Foot, Vaginal Thrush and Dhobie Itch.  

If you are exempt from prescription charges you can use this 

service without incurring any costs for your medication. If you 

are not exempt you will be asked to pay only the retail price for 

the medication you receive. The pharmacist will not charge you 

for their advice and time. Pharmacies who provide this service 

will have this sign displayed on their door. The Pharmacist will 

ask you to give details about the medicines your 

are currently taking and will also ask 

questions about your symptoms. Any 

information you give to the Pharmacist 

will of course be in confidence.  It is important that if your 

symptoms persist that you seek further advice from your 

Pharmacist or your Doctor. 

MINOR AILMENTS 

Leaflets available at the    

Surgery 
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